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Selected Work ... - ...

Next-Gen Payment Experiences & Hospitality Suite

VISA - SAN FRANCISCO, CA

Ultimate Ears Speaker App & Design System

LOGITECH - NEWARK, CA

QuickBooks Transaction Flows & Money Movement

INTUIT - MOUNTAIN VIEW, CA

Institutional Platform Suite & Design Organisation

BLACKROCK - SAN FRANCISCO, CA

Road Carrier Solution

KUEHNE+NAGEL - AMSTERDAM, NL

MindSync Al Brand Intelligence Platform

DISXT / MINDSYNC - AMSTERDAM, NL

TLM42 Threat Intelligence Platform

GENLAB-STUDIOS - REMOTE

Engyon Al Audit Management Platform

ENGYON - ROTTERDAM, NL
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2016 - 2017

2017

2017 - 2019

2019 - 2024

2024 - PRESENT

2024

2025 - PRESENT

2025



B o1 / visa - 2016 - 2017

Next-Gen Payment
Experiences &
Hospitality Suite

VISA ONE MARKET - SAN FRANCISCO, CA

ROLE
Design Lead & IC, Product Innovation Team

OBJECTIVE

Design the end-to-end Hospitality App Suite for marquee events:
optimising onboarding, personalising itineraries, and showcasing
next-generation payment technology.

OUTCOMES

B Shipped in time for Super Bowl 50, Rio Olympics, and
FIFA Confederations Cup

Framework reused across all subsequent Visa events

Multiple seven-figure contract renewals
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Tap-and-pay with your
wearable

7

Everywhere you see the
payWave » symbol. Reload when
you get low on funds.

I0S APP SCREENS

RIO OLYMPICS 2016 & VISA EVENTS




B o1 / VISA - CONTINUED

Branded Signature Card
Issuance & Payments

PAYMENT

VISA ONE MARKET - SAN FRANCISCO, CA 55,000 Miles

Platnium Status ‘earn more > Premium Economy

A SEAT UPCRADE Flight GA474
——— Sit Back, Relax and Have Fun! i

+$50.00
ROLE o Ecoroery oS TOR
. . : " a > + X

Design Lead & IC, Product Innovation Team - 20A = $50.00

SELECT PAYMENT METHOD
OBJECTIVE

Enhance the card-issuance journey and enable full in-app application 1 ining 'Shopmw_ﬁee g erainm R
for Branded Signature Visa cards, tested with Hilton, SEARS, AIG, Ylorne OB PR 16300 Pelntt
and airline partners. or

7 HR 55 MIN TO HEATHROW, LONDON, UK @ @ Apply now for a GenAir Plus
OUTCOMES D - z;?iz;ga:.:;;g:mm aprovil aiel
B TIn-flight seat upgrade and payment flow (GenAir) ::;-,chedu,e
B Cardissuance with instant approval
B Instalment checkout at point of sale BOOK A FLIGHT
B Storyboards and interactive prototypes drove management review I

GENAIR - IN-FLIGHT CARD ISSUANCE & PAYMENTS
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. 02 / LOGITECH / ULTIMATE EARS - 2017

Speaker Configuration
App & Design System

LOGITECH - NEWARK, CA

ROLE
Lead UX/ Interaction Designer, IC

OBJECTIVE
Design the mobile applications for the full Ultimate Ears speaker
lineup: Wi-Fi and Bluetooth configuration, Alexa provisioning,
firmware updates, and group listening.

OUTCOMES
B Android & iOS style guides
B Full app design & specification

B UXresearch for multi-speaker network switching
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SPEAKERS

YELLOW SUBMARINE

® BLUEBERRY HILL

© ADD SPEAKER

MORE

@ SUPPORT

UE APP SCREENS

STATUS

Last updated at 9:32 am

60%
Battery Charging

WI-FI

Connected to CatsAndDogs

BLUETOOTH

Disconnected

AMAZON ALEXA

Signed In

ONBOARDING UI & DESIGN LIBRARY




. 03 / INTUIT QUICKBOOKS - 2017 - 2019

Rethink Transaction
Flows & Money
Movement

INTUIT - MOUNTAIN VIEW, CA

ROLE
Design Lead & IC

OBJECTIVE
Reimagine the QuickBooks Online transaction landscape: from
customer interviews and design-thinking workshops through tested,
high-fidelity prototypes ready for engineering.

OUTCOMES
B Cross-functional roadmap defining future transaction workflows

B Tested prototypes shaping the future state of QBO

B Design recommendations adopted into the product roadmap

JORIS I. SEWANDONO

06

@ quickbooks BOLT CONSTRUCTION

(Cnew ) Project #101
Dashboard Overview
Projects

PROJECT DETAILS

N PROGRESS

Cole Miller

ESTIMATE SENT ESTIMATE APPROVED STARTWORK
' 121372018

PROJECT DOCUMENTS

Estimate #1

Approved by Cole on 12/13/2018

APPROVED

1 Deluxe kitchen package

TOTAL $2,000.00

$2,000.00

PROJECT OPTIONS

Add estimate

Request full payment

Cancel project

Create estimate Add customer Add products and services Review and send

Review and send estimate

Edit Preview
This is a preview of the estimate your customer will receive.

BOLT CONSTRUCTION

ESTIMATE FOR

Cole Miller

$2,000.00

1001 12/12/2018 12/31/2018

ITEMS

1 Delt kitch ki
i e luxe kitchen package $2,000.00

Stuff to design and build a custom kitchen

SUBTOTAL $2,000.00
TOTAL $2,000.00

ACTIONS

Add discounts

Make recurring

Add personal message

QUICKBOOKS ONLINE

PROJECTS & ESTI

ATE WORKFLOWS



B o4 / BLACKROCK - 2019 - 2024

Institutional Platform
Suite & Design
Organisation

BLACKROCK EII - SAN FRANCISCO, CA

ROLE
Senior Product Design Director

OBJECTIVE
Build EIl’s foundational design team from zero while aligning seven
institutional investing applications (research, monitoring, index
strategy, risk and factor analysis) into one coherent suite.

OUTCOMES
B Design organisation grown from one designer to eight,
across three global offices
B Seven mission-critical platforms aligned under the EIIRA
suite identity
B Ppatterns transfer across the suite: analysts never relearn
the system
B Design system & governance as the enabling layer: 40% faster
time-to-market, supporting $10B+ AUM products
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EII ANALYTICS SUITE

MARKET SURVEILLANCE & SUITE

CATALOG



. 05 / KUEHNE+NAGEL - 2024 - PRESENT

Road Carrier
Solution Design

KUEHNE+NAGEL - AMSTERDAM, NL

ROLE
Lead UX Designer, Road Carrier Innovation Unit

OBJECTIVE

Raise design quality and embed design into engineering sprints for
the platform running road freight communication for 20,000+
carriers across 100+ countries.

OUTCOMES

B Six feature tracks designed & shipped: WhatsApp integration,
EV routing, secure delivery, parking, carrier profile

RCS style guide and sprint-integrated UX documentation

Design backlog and roadmap adopted by leadership
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xuenne NaceL (§) Road Carrier Solution

¥ Quotes 1

I S Trips (7

W Live Map

B nvoices

Settings

H Profile New

®
& Users

@ Drivers
2 Vehicles

‘OAEDXBOMO0000199990331855

(¥
[’

LN

=
Nethérands !

=]

Tzom

xuenne+aceL () Road Carrer Solution

Menu

I S Trips

W Live Map

@ Drivers

R Vehicles

* 888

10 Trips found
Tip

OAEDXBOMO00001999903.

0iems & 27508k

OAEDXBOMO00001999903...

items 4 21598k

OAEDXBOMO00001999903...

S0tems & 27598k

OAEDXBOMO00001999903.

0tems & 27598k

OAEDXBOMO00001999903...

Fems & 27598k

OAEDXBOMO00001999903...

Wiems & 27598 kg

OAEDXBOM00001999903,

30tems ¢ 2759819

Wampurg

San Marino

Vatian city

New

[0ROZOR o)

4m3 €106 LOM

[OROROR et

41m3 <3105 L0M

fofogogdel

aim3 =106 LM

[oROROR YN

4m3 <106 LOM

[6ROROR et

4im3 106 LOM

[oXOROR et

4im3 €108 LOM

[oROROR o)

41m3 3106 LOM

Prague

Ccascnia

Bosnia and
Herasgovina

Stovakia

I L v ——

OAEDXBOMOQO... [6XOXOXE XY

itoms 42750849 (4 413 = 108LOM

f—

orver Veticle
NERUCHALSKI Wieslaw  W79SPZIVET?

Timeline Parking

Aral Rasthof Blankenheim Aral Ra...

256, Rue Welergwan
5326 Contern / LUX

Aral Rasthof Blankenheim Ar..
256, Rue Weiergwan
5326 Contern/ LUX

Short Break Parking, 45 min

Aral Rasthof Blankenheim AralRa.. 3 v
256, Rue Welergwan

Help&info (® Alongtransport and logisticsco.. \/ A long firstname

888

InProgress.

Status

% 888

Dalivered

Shipments.

5013832878

5013832878

5013832878

5013832678

5013832878

5013832878

5013632678

ROAD CARRIER SOLUTION

D 888 b 888

POD missing Truck missing

Vehicle/Driver  First Pickup - Last Delivery

30Sep 08:00 - 4 Oct 16:00
(o =g

30 Sep 08:00 - 4 Oct 16:00
[ i OM,

30S6p 08100 4 0ct 16:00
S 4E.Dubsi - i OM, Moscar

30 5ep 08:00 - 4 Oct 16:00
= seo i OM,

30 5ep 08:00 - 4 Oct 16:00
[ =FE B oMM

30Sep 08:00 - 4 Oct 16:00
K= A6 i O,

30 5ep 08:00 - 4 0Gt 16:00
K= seo i OM,

TRIP VIEW & EV ROUTE

PLANNING



B o6 / DISXT / MINDSYNC - 2024

MindSync Al Brand
Intelligence Platform

DISXT / MINDSYNC - AMSTERDAM, NL

ROLE
UX Consultant

OBJECTIVE
Rebuild the information architecture of an Al brand-intelligence
product mid-flight, after the previous designer left: onboarding,
dashboard, media library and asset analyzer.

OUTCOMES
B Unified four fragmented product areas into one coherent IA

B Gave engineering a stable UX foundation to ship from

B Full design handoff without delaying the release train
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09

& mindsync

Name of brand

Name of brand

MINDSYNC

DASHBOARD & ASSET ANALYZER



. 07 / GENLAB-STUDIOS - 2025 - PRESENT

TLM42 Threat
Intelligence Platform

GENLAB-STUDIOS - REMOTE

ROLE
Lead Designer

OBJECTIVE

Design an Al-native threat intelligence platform for SOC and CISO

teams: evidence-first investigation with Al reasoning that is
always visible, traceable and portable.

OUTCOMES

B Research to live RSA Conference demo in four weeks

B Ten live-prototype iterations (V1-V10) via Al-native toolchain

B Fjve design principles derived from five-persona research

JORIS I. SEWANDONO
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Inbox @ Investigate

Collections ~ Timeline  Threat Landscape

known APT29 C2 clusters across 3 prior campaigns. Most recent confirmed activity

6 hours ago. Infrastructure hosted on bulletproof AS396073.

Critical. Domain controller with active C2 channel. Immediate containment required.
Recommend: isolate DCOY, block 185.220.101.0/24 at perimeter, preserve memory

forensics before shutdown.

Cross-reference with the Mimikatz alert on HR-WORKSTATION-04. Same intrusion

set?

Correlation complete. Evidence across allthree investigations confirms a continuous,

multi-stage intrusion. Single threat actor, single campaign

TLMa2 Ibox @ Investigate

Threat Landscape

Executive Summary

Threats by Industry

6-Month Trend Analysis

Gollections ~ Timeline  Threat Landscape.

Threat Distribution

(-]

* Parsing input — identifying entity
types

* Checking I0C databases —
VirusTotal, Shodan

* Cross-referencing threat actor
clusters

* Mapping TTPs to MITRE ATTECK

* Compiiing enrichment and surface
findings.

TLM42 - INVESTIGATION

WORKSPACE



B o3 / EnGYON - 2025

Engyon Al Audit
Management Platform

Audit voortgang

e b m ooy mEN R

ENGYON - ROTTERDAM, NL isco en kwalitit details

‘ 501150 ‘ ‘ 50[12"

IRF Total 200 Risico Total 62

IRF 50

ROLE
UX Consultant

OBJECTIVE

Make an Al-powered audit platform usable for accounting firms:
fixing fragmented navigation and replacing a gaming-style dark UI
with a professional audit aesthetic.

OUTCOMES
B Progress visibility system across every engagement
B Professional light UI replacing the dark gaming aesthetic

B Navigation model aligned to the audit workflow

ENGYON - ENGAGEMENT DASHBOARD

JORIS I. SEWANDONO 11



Complexity to clarity for startups to Fortune 500s.

Joris |. Sewandono

UX DESIGN DIRECTOR

jorisx@mac.com - +31 6 24235496 - linkedin.com/in/jorissewandono - joris.sewandono.com



